SCHENKER | connect

eClaims

eClaims allows customers to submit their
claim within 3 minutes without having to
contact DB SCHENKER staff.
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Using eClaims, which is part of eServices, you can,

without prior registration: “

- Report a new DB SCHENKER claim here

With registration you can additionally:

- Communicate with the persons handling your claims

- Hand over documents for new and existing claims

- Monitor the processing status of your claims
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Are you missing additional service icons?
Contact us: cz.sm.prg.e-services@dbschenker.com



https://www.dbschenker.com/app/eclaims/public/create-claim?language_region=en-US_CZ
mailto:cz.sm.prg.e-services@dbschenker.com
https://dbschenker-stale-v-pohybu.cz/blog/connect/eClaims.html

